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Osler has a highly regarded team of privacy practitioners
who are known for providing practical advice on the
increasingly complex rules that govern the collection, 
use and disclosure of personal information. Our team is
multi-disciplinary, drawing its members from the firm’s
lawyers who specialize in business law, financial 
services, e-commerce, technology, outsourcing, marketing,
franchising, health and pharmacy sectors, labour and
employment, pensions, mergers and acquisitions, 
corporate finance, litigation and government affairs.

We are able to identify practical solutions for our clients because 

of our knowledge of the industry sectors in which they operate and

our involvement in the public policy debate on privacy.  In addition

to making representations to legislators on draft legislation, we

have been consulted by governments on high priority privacy

issues, including spam and identify theft. Our involvement reflects

a commitment to work with our clients, government, privacy 

commissioners to help shape the privacy landscape in Canada.

Our sophisticated knowledge of the policy and legal issues gives 

us the ability to identify practical solutions for clients, anticipate

privacy law developments and assist our clients to comply with 

the myriad of privacy laws in Canada in a business efficient way

while respecting the principles of privacy protection.

Our privacy lawyers advise on:

› Complying with federal and provincial privacy legislation 

including the preparation of required privacy policies and 

guidelines, consent language and data processing contracts;

› Complying with anti-spam and anti-spyware requirements in

Canada; 

› Developing policies and guidelines applicable to online 

advertising programs;

Representative Work
Recent work performed by our privacy team
includes: 

› Advising banks and financial institutions, credit
retailers and credit reporting agencies on privacy
law requirements, jurisdiction and issues arising
under Canadian privacy legislation. 

› Advising health care, pharmaceutical, pharmacy
and medical device companies on requirements
of Canadian health information legislation. 

› Advising major direct mail marketers, retailers,
manufacturers and Internet-based businesses 
on compliance with Canadian privacy and 
developing anti-spam legislation. 

› Advising a broad range of businesses on Internet-
related privacy issues involving collection, use
and sharing of personal information. 

› Advising on privacy law requirements and 
negotiating privacy protection provisions in 
a broad range of merger, share and asset 
transactions and securizations involving personal
and health information databases, assets and
portfolios. 

› Providing Canadian privacy law advice in 
numerous international transfers or outsourcings
of financial services, bill payment, employee
information and customer database information.

› Advising clients on responding to data breach
issues including strategies for mitigating 
related harm and for complying with data 
breach notification obligations.

› Representing business in courier, transportation,
financial services, credit reporting and high 
technology sectors in complaints before the
Privacy Commissioner of Canada.

› Representing numerous clients in Access to
Information/Freedom of Information proceedings.

Privacy Law



› Addressing cross-border privacy issues including the rules that

govern the transfer of data outside of Canada;

› Responding to data breaches including breach notification issues;

› Responding to complaints filed with privacy commissioners in

Canada;

› Pinpointing the requirements of privacy laws on mergers and

acquisitions and corporate finance transactions and negotiating

privacy law provisions for business transactions;

› Addressing employee privacy issues, including e-mail and 

internet use policies affecting an employee’s expectation of 

privacy and identifying privacy-compliant practices for 

handling and using employee data.

› Advising clients from all sectors on the impact 
of Access to Information and Freedom of
Information and Protection of Privacy laws 
on agreements and transactions involving 
governments and the public sector, funding 
from or providing services to governments and
litigation with governments.

contact us
For more information, please visit
osler.com or contact one of the
following individuals:

02/10-E

toronto
Michael Fekete, Partner
416.862.6792
mfekete@osler.com

ottawa
Patricia Wilson, Partner
613.787.1009
pwilson@osler.com
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